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In Gear

Customer Satisfaction
Survey Results

Each 12 to 18 months we conduct a
survey of our customers to determine how
they perceive our performance. We sent the survey
to approximately 1,000 customers and received 403
responses. This alone is significant. Surveys of this
type generally manage a 10-15% response rate across
all industries. So our response rate of over 40% is
remarkable for two reasons: first, it marks a percentage
increase over our survey response rate last year; and,
second, it is a strong leading indicator of customer

involvement.

After all, we know we are not perfect and our
customers know we are not perfect. What'’s important is
that they’'ve spent the time and energy to tell us where
we have disappointed them, which goes back to the
fact that our response rate indicates that our customers
have a high level of involvement with us. In short,
customers want us to succeed, acknowledge it when we
do and - perhaps most importantly — guide the way to

even better performance if we actively listen to their needs.

Carl Rapp
President & CEO
Philadelphia Gear Corporation

If you'd like to talk to Carl directly, please call (610) 265-3000.

PRESENTING CORE —

Continuous QOil
Rescue Equipment

Philadelphia Gear Corporation
introduces a new ferrous metal
filtration product called CORE to
aid in the most effective continuous
gearbox maintenance. According
to Philadelphia Gear President

Carl Rapp, the company has

exclusive marketing rights for the A picture of the CORE

filter at power plants throughout system which extends

. . lubricant life up to 300
the United States.The proprietary uoricant iie upto
percent and lowers gearbox

CORE model derives its name from: operating temperatures,

and is unique to Philadelphia Gear.

Installation of CORE units will serve a preventative maintenance

role in the service of gearboxes throughout power plant applications,
as each unit is capable of [filtering out metallic particles found in
gearbox lubricants as small as one micron (one-millionth of a meter).
“To put that in context,” explained Rapp,“the smallest particle that
can be seen by the human eye without magnification is 40 micron.”

Each CORE unit is capable of holding more than two pounds of
debris before cleaning is necessary, thereby helping to extend the
run time of gearboxes and decrease the downtime associated with
maintaining and repairing them.

Inside each compact, cast aluminum CORE housing, which measures
approximately seven inches by seven inches, the durable unit features
an assembly of five magnets, each surrounded by a set of steel flux
plates.“These plates create magnetic fields that strip ferrous metal
contaminants out of the lubricant, while keeping the pressure flow
at its maximum, constant rate and preventing any debris from
washing off back into the lubricant,” said Rapp.

Continued on page 2
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New Mixing Solutions
Ltd. Managing Director
Will Increase

Philadelphia Gear

International Presence

p'\ctU\’e Mixing Solutions Ltd. recently
10 appointed John Brace as
come

Managing Director with
responsibility for its worldwide
process agitation business for

the Eastern Hemisphere. Mr. Brace will also
be responsible for establishing a UK-based footprint for

Philadelphia Gear.
PN 24_year S \\\\\i\\\\\\.w Process improvement by design.

began in Europe with Dowty MECO, where he was Manager

of Repair Services. He later moved to the US with Dowty as
Production Manager, eventually becoming the General
Manager of the Joy Mining facility in Warrendale, Pennsylvania.
He joined Philadelphia Gear in 1999 as General Manager of

its Houston facility. Brace was responsible for overseeing both
the Gulf Coast and Southeast Regions, including all sales,

production, engineering and supply chain activities.

“John’s vast experience in the industrial manufacturing sector
puts him in an excellent position to build both the MSL and
PGC brands as we continue the worldwide expansion of
these companies,” said Carl Rapp, Chief Executive Officer of

the Philadelphia Gear Corporation.

Mixing Solutions provides fluid mixing expertise with standard
and custom-designed agitator drives and related equipment
from 0.25kW to over 2000kW.The company also offers an
extensive range of advanced impellers and application
technology for all mixing requirements, no matter how
arduous the operational environment.

Jos

Continued on page 1
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Zirkle Named
Turnkey Project Manager

Charles L. Zirkle was recently tapped

Services Project Manger. Zirkle comes
to Philadelphia Gear after 34 years

in various capacities of increasing
responsibility with Horsburgh &
Scott Company.

For the last five years of his tenure
with H&S, Zirkle served as Field Services

Manager, contributing significantly to the company’s growth. He
was directly responsible for such functions as on-site machining,
gearbox rebuilds and project management, field tear downs and
reinstallations, and reverse engineering. Prior, he held the positions
of Operations Manager, Maintenance Superintendent, Plant
Engineering Manager, and Enclosed Drive Designer.

According to Philadelphia Gear President Carl Rapp, Zirkle will
coordinate the new On-Site Technical Services product offering,
working closely with the company’s five regional service centers to
provide complete coast-to-coast coverage, and afford the company’s
customer base with another important aftermarket service.

“As we establish the full capability of this new line of technical
services, there is no one in the industry better suited to spearhead
our effort than Chuck,” said Rapp.“Bringing on an individual of
Chuck’s caliber demonstrates our commitment to building and
expanding our service model.”

Zirkle's educational background includes an Associates
Degree in Mechanical Engineering from Cuyahoga
Community College in Cleveland, Ohio.

PRESENTING CORE —

Continuous Oil
Rescue Equipment

Continued from page 1

It is also recommended that CORE units can be installed in
duplex configurations so that they can be changed out or
cleaned without ever shutting down the gearbox itself. The
minimal pressure drop feature makes it particularly suitable
for installation upstream of pumps to provide additional
protection. To enhance its versatility, the CORE unit, which
weighs just less than 20 Ibs., has been designed to fit lube
systems ranging from 1.25"to 2.0" without sacrificing any
of its performance characteristics.

Look for Philadelphia Gear’s new CORE filter as advertised
in both Power Engineering and Power magazine.

as the company’s new On-Site Technical

Feeling Rusty on Gear

Maintenance
We bring you Gear 101 (Literally)

Philadelphia Gear has designed Gear
101: An Introduction to Gearing
Concepts and Elemental Gearbox
Operation to deliver the basics of gear
engineering and maintenance right
to your location. Targeted to mainte-
nance and engineering personnel, the
basic program takes only four hours
to complete, and offers a comprehen-
sive overview of some of the most
complex rotating equipment - and

the operating principles behind it. We

OF DESIGN TO MINIMIZE GEAR NOISE

A new 18-page booklet from the technical experts

at Philadelphia Gear is now available free to the industry.
The whitepaper, entitled Acoustic Properties of Industrial
Machinery: Design techniques to minimize gear drive
radiated noise, has been written to provide a better
understanding of industrial product sound generations
and inform on the topic of noise as it relates to

Philadelphia Gear products. The five topics,
generally covered, include:

Photo: Gear 101 book

Caption: Each participant receives a
118-page Gear 101 handbook for
future reference and refreshers.

try to schedule the event around out-
ages, pre-determined training sched-
ules and shift changes, so that every-
one who has an interest has ample
opportunity to attend.We also make
it customizable. Working with our
technical team, you'll be able to select
from a variety of topics. And, best of
all, Gear 101 training is cost-effective.
Call your Philadelphia Gear represen-
tative today to schedule your next

Gear 101 program.

of instrumentation
generated noise

regulations and controls

= Sound level expectation during spin test, load test, and

field operation

m Basic introduction to noise, measurement, and characteristics

m Affects of environment and system characteristics on

= Noise tolerance of personnel and equipment with present

GEARING FUNDAMENTALS
BEARINGS

GEARBOX LUBRICATION PRINCIPLES
INSTRUMENTATION MEASUREMENTS
ANALYTICAL TOOLS

GEARBOX TESTING

GEAR FAILURE MODES

BEARING FAILURE MODES

SELECTION REQUIREMENTS

= Methods of lowering generated sound levels, design absorptions, shielding, etc.

Call your Philadelphia Gear representative today, or return the attached card to receive your free copy of this informative guide. Simply complete
this card and mail today to the following address:

Acoustic Properties of Industrial Machinery | c/o Philadelphia Gear Corp. | One Montgomery Plaza, Suite 700 | Norristown, PA 19401
Or fax to Michelle Banks at 610-337-5637

Name/Title:

Company:

Street Address:

City, State, Zip:

Phone:

E-mail:







